
OpenTouch 
Enterprise Cloud
Full Featured Enterprise 
Telephony

OpenTouch Enterprise Cloud 
delivers the advanced features users 
expect from a business telephone 
system through the cloud. Incoming 
ringing, calling features such as 
conference, forward and transfer, as 
well as optional voice mail, unified 
communications and ACD features 
are all available. These services are 
combined with new conversation 
features optimized for mobile 
workers and B.Y.O.D. deployments.

Visual and voice communications 

from iPad, PC, smartphone and 

video phones.

Escalate from IM to voice to 

video on a single conversation 

with Rapid Session Shift.

Drag and drop a “favorite” into 

the conversation window to start 

a call or add someone to a 

conference.

Any Device, Any Time

OpenTouch Enterprise Cloud 
simplifies communications and 
conversation by allowing you to use 
whatever device is most convenient. 
OpenTouch Enterprise works across 
all of your devices: smartphone, 
tablet, PC and land line. You can 
even freely move your calls between 

devices during an active 
conversation.

Flexible Deployment 
Options

Whether you want all of your 
communications or just some of your 
communications to reside in the 
cloud, OpenTouch Enterprise Cloud 
will maximize productivity gains and 
ROI while eliminating inefficiencies. 

Overlay OpenTouch Cloud over 
existing equipment such as the 
current enterprise PBX.

Take advantage of new features 
and services while reusing 
existing investment and existing 
equipment.

Deploy digital or analog 
telephone sets that connect to 
OpenTouch Cloud through a 
secure gateway when VoIP is not 
practical.

Tap and slide to move calls between devices.



Hosted UC Optimized for Medium and Large Businesses

OpenTouch Enterprise Cloud offers advanced voice, video and unified communications 

accessible anywhere, anytime from any device. Enable real-time collaborative 

conversations between 

your business and your 

customers with 

OpenTouch Enterprise 

Cloud. Several service 

plan options are available 

to meet your unique 

business requirements. 

OpenTouch Enterprise Cloud Data Sheet

www.iconcloud.com

CONTACT US TODAY FOR MORE 
INFORMATION

Phone: 972-786-9000

Email: sales@iconcloud.com

Devices

Choose the device that best suits your 

needs. Roll the cost of desk phones 

into your monthly plan or purchase up 

front.

8082 Video-Enabled Desk Phone

8068 Desk Phone with keyboard and optional 
Bluetooth handset

8028 / 8038 Desk Phone

8002 / 8012 Basic SIP Phone8002 / 8012 B i SIP Ph
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Unique Multimedia Conversation

From any of your devices choose the best way to collaborate with your peers.

See current status and availability of your colleagues from desk phone, smart phone, 

tablet and PC.

Single touch access to voice, video and chat communications.

Have calls find you regardless of location.

Listen and respond to voice mail from any device.

Schedule meetings and collaborate on-line.

MESSAGING CHAT VOICE CALL VIDEO CALL CALENDAR COLLABORATE

Hundreds of Advanced Telephony Features

OpenTouch Enterprise Cloud delivers all of the advanced features people expect from 

their business telephone system through the cloud. Inbound/outbound local and long 

distance dialing, ringing, 

conference, forward, 

transfer, as well as 

optional voice mail, 

unified communications 

and ACD call center 

features. 


